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* -- A risk of exposure to COVID-19 exists in any public place or accommodation. COVID-19 is an
extremely contagious disease that can cause severe illness and death. By visiting Encore Boston
Harbor, you voluntarily assume all risks related to exposure to COVID-19.
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In accordance with Governor Baker’s May 28, 2021 Executive Order rescinding most remaining COVID-19 restrictions 
in the Commonwealth of Massachusetts effective as of May 29, 2021, Encore Boston Harbor intends to return to 
pre-pandemic operations, based upon business demand, as more specifically set forth below. At all times, Encore 
Boston Harbor will comply with the guidance, regulations, advisories, and protocols issued by the CDC, the 
Commonwealth of Massachusetts, the Massachusetts Gaming Commission and the Department of Public Health.

1. Face Coverings:  
		  Encore Boston Harbor will adhere to CDC guidance and the Massachusetts Department of 
		  Public Health’s Advisory Regarding Face Coverings and Cloth Masks:
		  https://www.mass.gov/doc/advisory-regarding-face-coverings-updated-3122-0/download

		  Per CDC and State guidance, mask guidance is based on the COVID-19 Community Level. 
		  The three levels are:  

Low Medium High

•� �Stay up to date with COVID-19 Vaccines

• �Get tested if you have symptoms

• �If you are at high risk for severe illness, talk to 

your healthcare provider about whether you 

need to wear a mask and take other precautions

• ��Stay up to date with COVID-19 Vaccines

• �Get tested if you have symptoms

• Wear a mask indoors in public

•� �Stay up to date with COVID-19 Vaccines 

• �Get tested if you have symptoms

• �Additional precautions may be needed for 

people at high risk for severe illness

People may choose to mask at any time. People with symptoms, a positive test, or exposure to someone with COVID-19 should wear a mask.

		
		  To verify the current COVID-19 Community Level for Middlesex County in Massachusetts you 
		  can use the CDC County CHECK tool located here:
		  https://www.cdc.gov/coronavirus/2019-ncov/your-health/covid-by-county.html 

2. Exposure and Symptoms:  
		  Guests should not visit Encore Boston Harbor if they have been exposed to, or have any symptoms 			 
		  associated with, COVID-19.

3. Health and Sanitation Program:   
		  Encore Boston Harbor will continue to promote hygiene for guests and employees. Encore Boston Harbor 		
		  employees have all received mandatory training for disinfection and safety protocols and will continue
		  to implement, as necessary. Encore Boston Harbor will continue to provide and maintain hand sanitizers 
		  and disinfectant wipe dispensers throughout the entire resort and gaming area. Encore Boston Harbor will 
		  continue enhanced cleaning protocols including the frequency of cleaning and disinfecting of all public 
		  spaces, with an emphasis on frequent contact surfaces both front- and back-of-house. In the event of a 
		  presumptive case of COVID-19, Encore Boston Harbor will remove a guest room from service until the room 
		  can be thoroughly cleaned and disinfected. 

 


